We have some exciting news that we couldn’t wait to share – Progress OpenEdge 12 is
coming soon! OpenEdge 12 is the highest performing, highest quality, most secure, and
most productive version of OpenEdge we’ve ever released. We know from Early Access
feedback that customers using it are excited too, so here is what you need to know to be
ready.
Progress OpenEdge 12: Powering Tomorrow’s App Evolution
OpenEdge 12 is designed to support the latest trends in application development and
deployment and is the foundation for application evolution as you focus on new market
demands. If you haven’t seen a preview yet, here is some of what you can expect:
•

Up to 3X faster database throughput performance, allowing for unprecedented scale

•

and responsiveness
Docker container deployment for the Progress Application Server that brings new

•

levels of agility to your development team
Code scanning and refactoring tools that accelerate modernization efforts

•

•

Replication and Disaster Recovery enhancements that virtually eliminate the risk of
data loss due to outages
And much more!

We are targeting early 2019 for General Availability, and we are certain you will benefit
from these exciting improvements.
Important Product Life Cycle Update
With the release of OpenEdge 12, there are some important updates to the Product
Lifecycle and Support status. When OpenEdge 12.0 becomes commercially available,
OpenEdge 10, including OpenEdge 10.2B, will move to the Retired life cycle status. In
addition, OpenEdge 11 will move to the Mature life cycle status. Please review the details
of the OpenEdge life cycle, including information concerning new features, bug fixes,
platform support and technical support. You will retain access to Progress Technical

Support for products with an active Maintenance contract. This contract gives you the
ability to upgrade to a newer version of the product at no additional cost.
When any OpenEdge product moves to either the Mature or Retired life cycle status, there
is a change to how future Maintenance is calculated. Moving to the Mature or Retired
status increases the Maintenance rate by 1%. The following chart details the new
Maintenance rates, effective March 1, 2019:

List of Supported Releases as of March 1, 2019

Product Release

Lifecycle
Status

Basic
Support

Standard
Support

Missioncritical
Support

OpenEdge Release 12

Active

18%

22%

25%

OpenEdge Release 11

Mature

19%

23%

26%

OpenEdge Release 10

Retired

20%

24%

27%

(The percentages listed are applied to the product License Price.)

For more information, please visit Progress Community.
Influence Future Releases
As always, we encourage you to join the hundreds of customers who benefit from being a
member of the Customer Validation Program (CVP). CVP is free to join and participate, and
it gives you direct insight into features that are under development. It also provides the
opportunity to influence the OpenEdge roadmap so that we produce capabilities that best
meet your most pressing business needs. As a CVP member, you gain access to the
OpenEdge 12.0 Early Software Access Program (ESAP) releases, allowing you to preview
pre-release software and provide feedback before the release becomes commercially
available.

On behalf of Progress, thank you for your continued partnership and commitment. We are
excited to continue our journey with you, and proud to advance our mission of providing
products, services and support that deliver maximum value to your business. Reach out to
your Account Manager if you have questions or need clarification on any of the above
information.
Meanwhile, get ready for our 12.0 release — we know you’ll find the improvements to
performance, agility and availability as exciting as we do.
Sincerely,
The Progress team
Contact Us

